					[image: https://i.emlfiles4.com/cmpimg/8/7/0/5/2/1/files/1589685_emirateslogo2.png]






						Your Safety  |   Partners Portal   |   Featured Fares





















			[image: https://i.emlfiles4.com/cmpimg/8/7/0/5/2/1/files/imagecache/2750818/w660_1589684_emirateslogonew.jpg]




				Your Safety
Partners Portal
Featured Fares















		[image: https://i.emlfiles4.com/cmpimg/8/7/0/5/2/1/files/imagecache/2750818/w660_2626266_a380newlivery.jpg]




	



				[image: https://i.emlfiles4.com/cmpimg/t/s.gif]







		Limited operations due to regional situation v8






		[image: https://i.emlfiles4.com/cmpimg/t/s.gif]









		

		Dear valued Partners
As part of our ongoing commitment to keeping you informed and supported, we kindly remind all our valued partners to regularly check the Emirates Partner Portal and Emirates.com for the latest updates, announcements, and operational changes.
Summary of Key Information of latest Disruption policy covers all affected itineraries with travel between 28 February and 15 April 2026.
Rebooking
Rebooking on Emirates (EK) Flights
Passengers travelling within this period may rebook their travel for departure on or before 31 May 2026, within the same region and in any RBD within the same cabin, free of charge.
For travel dates after 31 May 2026, rebooking must be made in the originally booked booking class and must comply with ticket validity conditions. For non issued tickets, the new travel date must fall within three months of the original travel date.

Rebooking on Other Airlines (OAL)
1. Re-protection on OAL is permitted only for EK-affected flight segments (cancelled, diverted, or delayed more than 1 hour) and new travel date must be by 15 April 2026. 
Refunds
Refunds are permitted on unused flight coupons, with cancellation charges waived. 
GDS Instructions:
***Important: Please process all involuntary refunds through your GDS using the remark “INVOL REFUND” which must always be included.
	GDS 
	Where to add remark

	Galileo 
	Airline Authority box

	Worldspan 
	Airline Authority box

	Sabre 
	Waiver box

	Amadeus 
	TRFU/WA Waiver Code

	NDC GDS
	Refund application through BSP Link

	EK Gateway
	Waiver Code field


Please ensure you refer to our Disruption Policy on the Emirates Partners Portal, which outlines the applicable procedures and guidelines for handling affected bookings.
The safety and security of our passengers and crew remain our highest priority.
We thank you and our customers for continued patience and understanding.

Regards,
The Emirates Team
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	This email has been sent to you by Emirates, a corporation established by Emiri Decree no. 2 of 1985 in Dubai, United Arab Emirates. Corporate Headquarters: Emirates Group Headquarters, Airport Road, 
P.O. Box 686, Dubai, U.A.E. 

If you wish to Unsubscribe, click here.
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